


This free vision test is provided courtesy of our lawyers: Offer expires October 31, 2011 and is available to new residential customers. $59.99 per month bundle includes any two: Xcite 2Mbps Internet, Basic Cable 
with one Digital Adapter or Essential Phone. $79.99 per month bundle includes Xcite 2Mbps Internet, Basic Cable with one Digital Adapter and Essential Phone. Bundle prices guaranteed until January 1, 2013. Prices 
exclude taxes, fees, additional equipment, installation and usage based charges. To receive certain services you must lease a WOW! modem at $4.99 per month. Digital equipment is required on every TV to receive WOW! 
Basic or Digital Cable. TVs with built-in QAM digital tuners do not need WOW! digital equipment to receive WOW! Basic Cable. Additional Digital Adapters are available at $1.99 per month. WOW! offers a discount of 
$1.99 to customers who use their own navigation devices in lieu of the WOW! supplied equipment that is included in this offer.  $3.50 fee for each CableCARD will apply.  Phone service (including access to 911) is not 
available if you lose your broadband connection and, in the event of a power outage, is available only for the duration of backup power sources. Actual Internet speeds may vary. Next-day installations are available to 
new residential customers who call before noon EST on the day prior to the installation and who are not porting (keeping) their current phone number (if installing WOW! Phone). Installation offer limited to the standard 
activation of one outlet per service. Money-back guarantee available to fi rst-time subscribers for refund of fi rst and second regular monthly payments made by customer for WOW! services (excluding taxes and other 
fees, equipment charges, optional service charges, WOW! OnDemand, pay-per-view, long distance and other usage based charges). To be eligible for a money-back guarantee refund, customers must: (i) timely pay for 
all services, taxes and fees and comply with applicable service agreement(s); and (ii) request a refund within 60 days of service activation. Refund will not apply if service is reestablished by customer within 180 days of 
disconnection. Offers not valid with any other discount. Offers and services subject to change without notice. Please see WOW!’s complete terms and conditions or call WOW! for further information regarding services and offers. 
Congratulations, your vision is excellent. © 2011 WideOpenWest Finance, LLC.

to get this low bundle rate guaranteed UNTIL 2013.
CALL 1-877-386-0156 before October 31, 2011

At WOW!, we refuse to be satisfied unless 

our customers are. So we make it a point to 

LISTEN carefully and truly UNDERSTAND every 

customer’s needs. By doing so, we’re able to 

find the perfect bundle to fit every individual. 

Want two services? No problem. Three? We can 

do that. Need MORE Internet SPEED? More TV 

channels? A robust phone plan? Done, done and 

done. With WOW!, we pride ourselves on finding the 

PERFECT PLAN for EVERY PERSON. 

But enough about us. Call us 

and let’s talk ABOUT YOU.

 LOCKED-IN BUNDLE PRICING until 2013

 FREE installation

 NO CONTRACTS

 FLEXIBLE installation appointments, 
  EVEN WEEKENDS

 NEXT-DAY INSTALLATION availab le

 60-day MONEY-BACK GUARANTEE

 24/7 customer SUPPORT

A MONTH A MONTH.PICK 2 SERVICES  OR ALL 3 SERVICES 
for as
little 

as

for as
little 

as

3 calling plan options

Keep your existing number for free

12 handy calling features available:

Call Waiting, Caller ID and more

WOW! PHONE 
Packages with 65 to 250 channels

OnDemand with 1000s of programs available

Over 70 HD channels available and 
more coming soon

Add a DVR or HD DVR

WOW! CABLE TV 
Choose from 4 connection speeds

5 email addresses

Personalized home page

Wireless home networking available

WOW! INTERNET 

Mary Jane, 
Customer 

Care

It’s nice to be rewarded for just doing your job. See more at wowway.com/awards.




